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Instructions for SBDC Counseling Appt 9 Steps

How to create an account and request an appointment for SBDC Business Counseling at 
the Business & Career Center on Thursdays

STEP 1

Type in First Name, Last Name, and Email Address

Created with 2 of 8

https://nysbdc.ecenterdirect.com/signup?centerid=31
https://nysbdc.ecenterdirect.com/signup?centerid=31
https://tango.us?utm_source=pdf&utm_medium=pdf&utm_campaign=workflow%20export%20links


STEP 2

Create a 12 character Password and click SUBMIT

STEP 3

Input Relevant and/or Required Contact Information and Details and Click 
CONTINUE
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STEP 4

Input Business Information (use your personal information if not yet avail-
able)

STEP 5

Type Enter product or service description here. Click CONTINUE 

It helps to match you with an appropriate business counselor for your business needs.
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STEP 6

Read the disclosure,  Check the box, and Type in your Full Name to CONTIN-
UE

STEP 7

Check the topics your are most interested in getting assistance with.
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STEP 8

VERY IMPORTANT  Type in: 1. That you would like to schedule an in-person
 session at the Brooklyn Public Library  2. Date requested 3. What you would
 like assistance with

This lets the counselors know to schedule the patron for a BPL/SBDC Counseling Thurs-
day.
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STEP 9

After clicking CONTINUE the patron should see this page and receive an 
automated email to the email they signed up with. A counselor will reach out 
and con=rm their appointment date and time. 
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Never miss a step again. Visit Tango.us
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