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COVID-19 shares similar symptoms with cold 
DQG�»X�YLUXVHV��7KHVH�V\PSWRPV�LQFOXGH�IHYHU��
DFKHV��GU\�FRXJK��IDWLJXH��FKLOOV��KHDGDFKH��
VRUH�WKURDW��DQG�ORVV�RI�DSSHWLWH��$OWKRXJK�
OHVV�FRPPRQ��JDVWURLQWHVWLQDO�LVVXHV�PD\�DULVH��
such as diarrhea and nausea/vomiting.

SYMPTOMS

Symptoms usually begin 2-14 days after exposure 
to the virus. Even if you don’t have symptoms, 
you may still be carrying the virus and spread-
ing it to others.
 
$V�SDWLHQWV�UHFRYHU�IURP�&29,'��GRFWRUV�DUH�
DOVR�ºQGLQJ�OLQJHULQJ�KHDOWK�SUREOHPV��LQ-
cluding increased risk for heart attacks and 
strokes. Patients also report prolonged fatigue 
and mental fog.
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The CDC has recommended everyone take the fol-
lowing steps to prevent COVID-19. 

• Wash your hands often. Use soap and warm wa-
ter for 20 seconds or a hand sanitizer con-
taining at least 60% alcohol 

• $YRLG�WRXFKLQJ�\RXU�IDFH��QRVH��PRXWK��RU�
eyes with unwashed hands 

• Put six feet (about 2 arms’ length) of dis-
tance between yourself and others when pos-
sible. Avoid close contact with people show-
ing symptoms of illness or anyone who has 
tested positive 

• Cover your nose and mouth with a mask when 
around others. Encourage them to do the same 

• Always cover your mouth and nose with a 
tissue or the inside of your elbow when you 
cough or sneeze. 

• Do not share food or other items with anyone 
HOVH��XQOHVV�WKH\�KDYH�EHHQ�SURSHUO\�VDQL-
tized

PREVENTION

Parole Prep is sending 
emergency packages with 

basics like food and soap to 
people in state facilities. 

)RU�PRUH�LQIR�RQ�JHWWLQJ�D�SDFNDJH��
call 347-620-5906.
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0HQWDO� KHDOWK� UHODWHV� WR� RXU� HPRWLRQDO�� SV\FKR-
ORJLFDO��DQG�VRFLDO�ZHOO�EHLQJ��,W�LQ»XHQFHV�KRZ�
ZH�WKLQN��IHHO��DQG�DFW��0HQWDO�KHDOWK�LV�MXVW�DV�
LPSRUWDQW�DV�SK\VLFDO�KHDOWK��HVSHFLDOO\�LQ�WXU-
EXOHQW�WLPHV��,Q�IDFW��RQH�FDQ�VWURQJO\�DҬHFW�WKH�
other. Here are some ways you can practice self-
care to keep both your mind and body at ease.

• Hygiene and food are basic needs. By exceeding 
WKHP�LQVWHDG�RI�MXVW�PHHWLQJ�WKHP��\RX±OO�QR-
tice a big improvement in how you feel.

• 6KRZHULQJ�LVQ±W�MXVW�IRU�JHWWLQJ�ULG�RI�JHUPV�
and preventing illness. It’s a way to soothe 
\RXU�ERG\�DQG�ZDVK�DZD\�VWUHVV��,I�\RX±UH�DEOH��
shower daily and brush your teeth twice a day.

• Good nutrition is vital to living a healthy 
life. Food is fuel for your body. Drink plenty 
of water to stay hydrated. Eat fruits and vege-
tables as much as possible.

Self-Care

Osborne Association allows families to 
make 45-minute video calls to their in-
carcerated loved ones. The Supportive 
Video Visiting Program for children un-
der 21 visiting a parent) is available 
at Albion and Clinton Correctional Fa-
cility. The Family Video Visiting Pro-
JUDP�IRU�IDPLO\�LV�DYDLODEOH�DW�+XGVRQ��
/LYLQJVWRQ��*RXYHUQHXU��*UHHQH��%DUH�
+LOO��DQG�*URYHODQG�&RUUHFWLRQDO�)DFLOL-
WLHV��7R�VFKHGXOH�D�FDOO��contact Dalia 
Teen at 347-505-6617.
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Sometimes we bottle up our emotions until we feel 
like we’re going to explode. It can be painful to 
acknowledge what we truly feel instead of pushing 
it aside—but it can also be a huge relief.

Meditation can help us con-
nect our minds to our bodies. 
It helps us become more obser-
vant of our thoughts and feel-
ings. Lie down or sit with your 
IHHW�RQ�WKH�»RRU��FORVH�\RXU�
H\HV��DQG�IRFXV�\RXU�PLQG�RQ�
your breathing--that’s it! If 
a thought takes you away from 
\RXU�EUHDWK��MXVW�DFNQRZOHGJH�
the distraction and return your 
focus on the rise and fall of 
\RXU�EUHDWK��(YHQ�ºYH�PLQXWHV�
of meditation will help you re-
lax and clear your mind. 

Writing can be like therapy. 
,I�\RX�KDYH�D�SHQ�DQG�SDSHU��
WU\�MRWWLQJ�GRZQ�\RXU�WKRXJKWV�
when you feel overwhelmed. You 
can also make a list of things 
you’re grateful for or your 
achievements. 

If you are interested in beginning meditation or 
QHHG�VXSSRUW�DQG�JXLGDQFH��\RX�FDQ�ZULWH�WR�

Prison Mindfulness Institute
PO Box 206

6RXWK�'HHUºHOG��0$������
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You don’t have to go through this alone. Ask-
ing for support during a tough time is a sign of 
strength. Who in your life do you trust? Who can 
you talk to? See the phone numbers below if you 
need someone to talk to. These are all free and 
FRQºGHQWLDO�
NYC Well Crisis�&RXQVHOLQJ��PHQWDO�KHDOWK�DQG�VXE-
VWDQFH�XVH�VXSSRUW��LQIRUPDWLRQ�DQG�UHIHUUDO�LV�DYDLO-
DEOH�������<RX�FDQ�UHDFK�WKHP�E\�SKRQH�DW�������1<&�
WELL (1-888-692-9355) 
• (QJOLVK��SUHVV��
• (VSDxRO��SUHVV�����˖� ⚥俑��SUHVV��
• &DOO������5HOD\�6HUYLFH�IRU�'HDI�+DUG�RI�+HDULQJ�
• Interpreters are available for 200+ languages. Stay 

RQ�WKH�OLQH��DQG�\RX�ZLOO�EH�FRQQHFWHG�ZLWK�D�FRXQ-
selor who can connect you to translator services.

New York State Emotional Support Helpline�6WDҬHG�
by volunteers and professionals who have received 
training in crisis counseling.
• 1-844-863-9314

Disaster Distress Helpline A national hotline 
dedicated to providing immediate crisis counsel-
ing for people who are experiencing emotional 
distress related to any natural or human-caused 
disaster
• 1-800-985-5990 (press 2 for Español)

National Alliance on Mental Illness This NYC ho-
tline provides support to those struggling with 
PHQWDO�LOOQHVV��DQG�SURYLGHV�UHVRXUFHV�IRU�IXU-
ther support.
• 1-212-684-3664

Stress can make abstaining from substances feel 
even more challenging. If you are struggling with 
DOFRKROLVP��WKH�Alcoholics Anonymous helpline of-
IHUV�VXSSRUW������
• ��������������8
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DQ��HDUWKTXDNH
PDFKLQH�

�� +LJKHVW�SRLQW�RQ
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Legal Resources & Advocacy

7R�ºOH�D�FRPSODLQW�ZLWK�WKH�NYC Board of Correc-
tion��\RX�FDQ�ZULWH�WR�WKHP�DW

BOC
1 Centre Street

Room 2213
1HZ�<RUN��1<�������

You can also call 
������������

The Brian Lehrer Show is a daily news and 
SROLWLFV�SURJUDP�RQ�:1<&��DLULQJ�IURP���$0�
WR���30��(YHU\�)ULGD\��0D\RU�%LOO�GH�%OD-
VLR�DSSHDUV�LQ�WKH�®$VN�WKH�0D\RU¯�VHJPHQW��
where he takes questions from New Yorkers 
about anything and everything. Call in at 
646-435-7280.

You are a constituent of New York State. That 
means our government is obligated to protect and 
serve you. It is their responsibility to ensure 
the wellness and safety of all incarcerated indi-
viduals in state facilities. When they do not, we 
can all hold them accountable for it.
 
7R�UHSRUW�DQ\�LQVWDQFHV�RI�PLVFRQGXFW��DEXVH��FRU-
UXSWLRQ��RU�LPSURSHU�DFWLRQ�RI�WKH�VWDҬ�LQ�\RXU�
IDFLOLW\��SOHDVH�ºQG�WKH�FRUUHFW�SKRQH�QXPEHU�DQG�
mailing address below. Include all of the informa-
WLRQ�\RX�FDQ­ZKHQ�DQG�ZKDW�KDSSHQHG��ZKR�ZDV�LQ-
YROYHG��DQG�LI�WKHUH�ZHUH�DQ\�ZLWQHVVHV��:H�HVSH-
cially encourage complaints regarding COVID-19.

For those in NYC
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For those not in NYC
2ҬLFH�RI�6SHFLDO�,QYHVWLJDWLRQV���,QWDNH�8QLW�

New York State Department of Corrections and Com-
munity Supervision 

+DUULPDQ�6WDWH�2ҬLFH�&DPSXV�
1220 Washington Avenue 

$OEDQ\��1HZ�<RUN������������

������������

If you are in a high-risk group or eligible for 
SDUROH��SOHDVH�ZULWH�WR�WKH�([HFXWLYH�&OHPHQF\�
Board requesting clemency.

New York State Department of Corrections and 
Community Supervision Executive Clemency Bureau  

The Harriman State Campus – Building 2  
�����:DVKLQJWRQ�$YHQXH�$OEDQ\��1<�����������

You can also write to the governor
 

Andrew M. Cuomo 
Governor of New York State 
NYS State Capitol Building 

$OEDQ\��1<�������

If you are seeking help regarding physical or sex-
ual abuse and/or conditions with health or treat-
ment, please contact the Prisoners’ Rights Project 
at 212-577-3530. They generally do not directly 
UHSUHVHQW�LQGLYLGXDOV�LQ�LQGLYLGXDO�OLWLJDWLRQ��
EXW�WKH\�DUH�GHGLFDWHG�WR�ºJKWLQJ�LQMXVWLFH��7KH\�
can provide accurate information about rights 
during incarceration and advocate for your safety 
and health.
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,I�\RX�QHHG�DGGLWLRQDO�VXSSRUW��Prisoner Legal 
Services of New York provides legal services to 
SHRSOH�LQFDUFHUDWHG�ZKR�FDQ±W�DҬRUG�FRXQVHO�LQ�
New York State correctional facilities.  The cas-
es handled by the program include prison problems 
LQYROYLQJ�GLVFLSOLQDU\�SURFHGXUHV��PHGLFDO�FDUH��
JXDUG�EUXWDOLW\��PHQWDO�KHDOWK�FDUH��FRQGLWLRQV�
RI�FRQºQHPHQW��VHQWHQFH�FRPSXWDWLRQ��SDUROH��MDLO�
WLPH�FUHGLW��LPPLJUDWLRQ��DQG�FOHPHQF\�DSSHDOV�

$OEDQ\�2ҬLFH� serving Bed-
ford Hills, CNYPC, Coxsack-
ie, Downstate, Eastern, 
Edgecombe, Fishkill, Great 
Meadow, Greene, Greenhav-
en, Hale Creek, Hudson, 
Lincoln, Marcy, Mid-State, 
Mohawk, Otisville, Queens-
boro, Shawangunk, Sing 
Sing, Sullivan, Taconic, 
Ulster, Wallkill, Walsh, 

Washington, Woodbourne
 

41 State Street
Suite M112 

$OEDQ\��1<�������

518-438-8046 

3ODWWVEXUJ� 2ҬLFH�serving 
Adirondack, Altona, Bare 
HIll, Clinton, Franklin, 
Gouverneur, Moriah Shock, 
Ogdensburgh, Riverview, Up-

state   

24 Margaret Street
Suite 9 

3ODWWVEXUJK��1<�������

518-561-3088 

%XҬDOR�2ҬLFH��VHUYLQJ�Albi-
on, Attica, Collins, Gowan-
da, Groveland, Lakeview, 
Livingston, Orleans, Roch-

ester, Wende, Wyoming

14 Lafayette Square
Suite 510 

%XҬDOR��1<�������
�������������

,WKDFD� 2ҬLFH�� VHUYLQJ� Au-
burn, Cape Vincent, Cayuga, 
Elmira, Five Points, South-
port, Watertown, Willard

114 Prospect Street 
,WKDFD��1<�������

�������������

In serious or 
life-threatening 

emergencies, 
call PLSNY at 518-445-

6050.
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Resources for Re-entry
Returning home is never easy; doing it during a 
SDQGHPLF�LV�HVSHFLDOO\�GLҬLFXOW��:H�KRSH�WKH�IRO-
lowing resources will help you return with some 
ease. This is not a complete list! Please write to 
us at the library for much more information about 
UHHQWU\��VRFLDO�VHUYLFHV��DQG�ZKHUH�WR�JHW�IRRG��
VRDS��FORWKLQJ��HWF��:H�ZLOO�WU\�RXW�EHVW�WR�FRQ-
nect you to the right places.

Parole Prep is an NYC-based group that supports 
incarcerated individuals throughout the state of 
1HZ�<RUN��7KH\�SURYLGH�FRPPLVVDU\�IXQGV��SDFNDJHV�
ZLWK�HVVHQWLDOV��DQG�FRPPXQLFDWLRQ�VXSSRUW��7KH\�
DUH�FXUUHQWO\�RҬHULQJ�:HOFRPH�+RPH�)XQGV�DV�ZHOO�
 
You can reach them by mail at

3DUROH�3UHSDUDWLRQ�3URMHFW�
F�R�/DZ�2ҬLFH�RI�0LFKHOOH�/��/HZLQ�

����&DQDO�6WUHHW���WK�)O�
1HZ�<RUN��1<�������

)RU�DFFHVV�WR�PHQWDO�DQG�SK\VLFDO�KHDOWK�VHUYLFHV��
EHQHºWV��HGXFDWLRQ��IDPLO\�VHUYLFHV��KRXVLQJ��DQG�
UHFRYHU\��FDOO�Fortune Society at (212) 691-7554. 
$OWKRXJK�WKH\�KDYH�WKUHH�ORFDWLRQV�LQ�1<&��WKH\�
are currently closed for walk-in services.

CASES�RҬHUV�HGXFDWLRQ�DQG�HPSOR\PHQW�VHUYLFHV�IRU�
UHFHQWO\�UHOHDVHG�\RXWK�DQG�\RXQJ�DGXOWV��GLV-
FKDUJH�SODQQLQJ��DQG�FDVH�PDQDJHPHQW�IRU�PHQ�
and women with serious mental illness pre- and 
post-release from Rikers. Call or write to either 
their locations.
151 Lawrence St
3rd Floor
%URRNO\Q��1<�������

(212) 553-6300

2090 Adam Clayton Powell Jr. Blvd
8th Floor 
1HZ�<RUN��1<�������

(212) 553-6606

20



7KH�%URRNO\Q�'LVWULFW�$WWRUQH\±V�2ҬLFH

The Kings County Re-entry Task Force (KCRTF) 
ComALERT (Community And Law Enforcement Resourc-
es Together) are initiatives that bring together 
individuals and organizations to provide the best 
services and the strongest support for former-
ly-incarcerated individuals. 

'XH�WR�&29,'�SURWRFROV��LW�LV�UHFRPPHQGHG�WR�FDOO�
or email them.
• ������������
• reentry@BrooklynDA.org

You can also reach them by mail at
KCDA Re-Entry 210

����-D\�6WUHHW����WK�)O
%URRNO\Q��1<�����������

,I�\RX�DUH�VHHNLQJ�VXSSRUWLYH�KRXVLQJ�XSVWDWH��SOHDVH�
contact HATAS (Albany).
 

Homeless and Travelers Aid Society 
138 Central Avenue 
$OEDQ\��1<�������

(518) 463-2124 

Osborn Assocation�LV�FXUUHQWO\�RҬHULQJ�YHU\�OLPLW-
HG�LQGLYLGXDO�VHUYLFHV�IRU�SHRSOH������SHRSOH�ZLWK�
&29,'����KHDOWK�ULVNV��	�FXUUHQW�)DPLO\:RUNV�SDU-
ticipants. Call 845-345-9845 for more information 
on in-prison services.

They also have an NYC Reentry Hotline at (833) 
672-3733. Callers can receive referral information 
for any reentry needs. They are providing full 
reentry services including pre-release discharge 
SODQQLQJ��UHHQWU\�FDVH�PDQDJHPHQW��GLUHFW�YLUWXDO�
group and individual services.
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Getting an ID
*HWWLQJ�DQ�,'�LV�D�KDVVOH��EXW�LW±V�QHFHVVDU\��:H�
hope the steps below can simplify the process.

:KHQ�\RX±UH�UHOHDVHG��\RX�ZLOO�UHFHLYH�D�1HZ�<RUN�
State Department of Corrections and Community Super-
YLVLRQ��'2&&6��5HOHDVHG�2ҬHQGHU�,GHQWLºFDWLRQ�&DUG��
The card will expire after 120 days. That means you 
have 120 days after your release to visit a Depart-
PHQW�RI�0RWRU�9HKLFOHV±��'09��RҬLFH�WR�DSSO\�IRU�D�
Non-Driver’s photo ID card, Learner’s Permit, or 
Driver’s License. )RU�WKLV��\RX�ZLOO�QHHG�WR�SURYLGH�
the DMV with a valid DOCCS ID card along with the 
IROORZLQJ�GRFXPHQWDWLRQ���
• 8�6��%LUWK�&HUWLºFDWH�
• Social Security Card 
• Parole Release Papers  

 
,I�\RX�DUH�QRW�UHOHDVHG�ZLWK�3DUROH�3DSHUV��\RX�
can get a letter from the Superintendent at your 
facility

All documents should be in the same name. Anyone who 
has changed their name due to marriage must also 
SURYLGH�WKHLU�PDUULDJH�FHUWLºFDWH�
After you have provided the DMV with the required 
GRFXPHQWDWLRQ��\RX�ZLOO�H[FKDQJH�\RXU�'2&&6�5HOHDVH�
ID for a DMV Non-Driver’s Photo ID. 
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,'1<&�LV�D�IUHH�LGHQWLºFDWLRQ�FDUG�WKDW�SURYLGHV�
DFFHVV�WR�VHUYLFHV�DQG�SURJUDPV�RҬHUHG�E\�WKH�&LW\�
as well as by businesses. IDNYC is a recognized ID 
for interacting with NYPD. It also helps New Yorkers 
gain access to all City buildings that provide ser-
vices to the public. 

,'1<&�DFFHSWV�WKH��'2&&6��5HOHDVHG�2ҬHQGHU�,'�&DUG�
IRU�WKUHH�����SRLQWV�RI�LGHQWLW\��LQFOXGLQJ�SKRWR�,'�
and proof of date of birth. This document is accept-
HG�IRU�RQH�����\HDU�IURP�LWV�LVVXDQFH�GDWH��HYHQ�LI�
it has expired.

Department of Probation (DOP) clients can apply at 
DQ\�,'1<&�(QUROOPHQW�&HQWHU�XVLQJ�WKH�'23�9HULºFD-
WLRQ�)RUP��ZKLFK�FDQ�EH�REWDLQHG�DW�DQ\�'23�ORFDWLRQ�
LQ�1<&��7KLV�IRUP�LV�LQWHQGHG�WR�EH�XVHG�VSHFLºFDOO\�
for the purpose of applying for the IDNYC card. The 
'23�9HULºFDWLRQ�)RUP�LV�ZRUWK�DOO�IRXU�����SRLQWV�RI�
documentation needed to apply.

ID NYC

Bronx Business Center 
�����7KLUG�$YH���QG�)O
%URQ[��1<������
 
Brooklyn Business Center 
����-RUDOHPRQ�6W���VW�)O
%URRNO\Q��1<������

Staten Island Business Center 
����6W��0DUNV�3ODFH���VW�)O�
6WDWHQ�,VODQG��1<������

Mobile Enrollment Center* 
10 Grand Army Plaza
%URRNO\Q��1<������

*Outside Brooklyn Public Library

Enrollment Cen-
ters are not tak-
ing walk-ins. You 
must schedule an 
appointment. You 
can do this online 
at https://www1.
nyc.gov/site/idnyc/
card/make-an-ap-
pointment.page or 
by calling 311.
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Our team at Brooklyn Public Library is interested in 
the experience of incarcerated New Yorkers during 
WKH�FRURQDYLUXV�SDQGHPLF��$V�\RXU�QHLJKERUV��ZH�ZDQW�
to check-in with you and see how we can help. We 
also want the state of New York to be accountable 
for your health and well-being.

The following questions ask about conditions and 
protocols at your facility We have also included a 
few personal questions to understand what you’ve 
been going through mentally and emotionally and how 
you’ve been coping. 
 
%\�VKDULQJ�\RXU�VWRU\��\RX�ZLOO�EH�D�SLYRWDO�SDUW�RI�
GRFXPHQWLQJ�WKLV�XQSUHFHGHQWHG�WLPH�DQG�LQ»XHQFLQJ�
future public health policy.
 
 
Please respond to the questions on the following 
SDJHV��:KHQ�\RX±UH�ºQLVKHG��SOHDVH�WHDU�RXW�WKHVH�
pages and send to
 

Outreach Services
Brooklyn Public Library

10 Grand Army Plaza
%URRNO\Q��1<������

<RXU�UHVSRQVHV�DUH�YROXQWDU\�DQG�ZLOO�EH�FRQºGHQ-
tial. All responses will be compiled together and 
analyzed as a group.

SURVEY! SURVEY! SURVEY!
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1. Did you consistently have access to hot water and 
VRDS"�,I�QRW��KRZ�GLG�\RX�NHHS�\RXU�KDQGV�FOHDQ"�

 
���'LG�FRUUHFWLRQDO�RҬLFHUV�DQG�RWKHU�VWDҬ�FRUUHFWO\�
wear face masks inside the facility? 
 

3. Were you provided with any masks or face coverings? 
,I�VR��KRZ�PDQ\�DQG�KRZ�IUHTXHQWO\"�
   

4. Was social distancing enforced? Did your facility 
make any arrangements to make social distancing easier?

 
5. What happened to those who were showing symptoms or 
diagnosed with COVID-19? Was there a separate area for 
them?
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6. How often were common areas (such as day rooms and 
bathrooms) cleaned and disinfected? By whom? How of-
ten was the community phone disinfected?
     

���+RZ�DUH�\RX�FRSLQJ�ZLWK�VWUHVV"�
 

8. What does your daily schedule look like?  What 
kind of activities or services are available at your 
facility?  
    

9. How are you staying in touch with friends and fam-
LO\��SKRQH��OHWWHUV��YLGHR�YLVLWV�"�+RZ�RIWHQ"�$UH�
you communicating with them more or less during the 
pandemic?
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����$UH�SDFNDJHV�EHLQJ�DFFHSWHG"�,I�VR��GR�\RX�
know if they are being sanitized before they are 
distributed to the recipient? 
 

11. Was hand sanitizer allowed at your facility? If 
VR��ZHUH�\RX�DEOH�WR�XVH�LW"�:DV�LW�RQO\�DYDLODEOH�
WR�VWDҬ"�

    

����'LG�\RXU�IDFLOLW\�WHVW�IRU�&29,'����DPRQJ�VWDҬ�
DQG�LQFDUFHUDWHG�LQGLYLGXDOV"��,I�VR��ZKHUH�DQG�KRZ�
were they being tested? How frequently?
   

����+RZ�GLG�FRUUHFWLRQDO�RҬLFHUV�WUHDW�WKRVH�ZKR�
were positive for COVID-19 or experiencing symptoms?
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14. Did you experience any COVID-19 symptoms or feel 
LOO�DW�DOO"��,I�VR��KRZ�GLG�WKH�IDFLOLW\�UHVSRQG"�
Were you separated from others? Did you receive any 
medication or treatment? 

����'LG�WKH�XVH�RI�VROLWDU\�FRQºQHPHQW�LQFUHDVH�RU�
decrease during the pandemic? 

����8VH�WKH�VSDFH�EHORZ�WR�VKDUH�DQ\�RWKHU�WKRXJKWV��
QRWHV��RU�TXHVWLRQV�RQ�\RXU�H[SHULHQFH�GXULQJ�
COVID-19.
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